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Sneaky ads and luring invitations are everywhere you

go on the internet. You have to be aware of what you

‘ @
click and what it can do to your system and your net-

work. The past week we have cleaned up 5 different systems that were infected
from a luring ad, what appeared to be a YouTube video, and scamming emails. You
cannot let your guard down when you browse through Facebook or MySpace. You
have to be careful of what emails you open and what you enter into any web site.
The scammers are getting better and better. I received one email from what ap-
peared to be my bank, and it really looked real to me, until I noticed the “to:"” was
addressed to my info@ttecht.com. We had one system in the other week that
clicked on what appeared to be a video in their facebook account and it posted to
all the account in their facebook and fortunately McAfee stopped it from infecting
their system. At this point we are recommending to our business customers to re-
move limewire, face- =]
book and myspace
access on business
networks. It is not
worth the risk.

The page at http:// says:

Warning!!! Your system requires immediate anti-viruses scan! Personal Antivirus can perform fast
- and free virus and malicious software scan of your computer .

Cancel

Let us help you protect your business from
viruses, malware, spyware, and scareware.

November Special at TTechT

Dell Vostro 220
20" flat panel
Core2 Duo E8400 3.0GHz
3gb SDRAM
keyboard and optical mouse
256mb ATI Radeon
19-in-1 card reader
320gb SATA

XP Pro (w/vista and Windows 7)
10/100/1000 NIC
16x DVD+/- RW

Sound Bar
3 yr warranty

This is a system that will easily last
you 5 years! It is built with quality
components and the necessities to
keep you exceeding
system require-
ments as the years
progress.
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3241 St. Rt. 118
St. Henry, OH
45883

419.678.4600

Contacts for all
your needs

Lisa Niekamp-Urwin
Owner/Project Manager
lurwin@ttecht.com

George Staver
Systems & Network Engineer
gstaver@ttecht.com

Mandy Gels
Website Design & Development
mgels@ttecht.com

Pat Adams
Business & Applications Engineer
padams@ttecht.com

Bonnie Homan
Business Manager
bhoman@ttecht.com

Special points of
interest

e Windows 7 available as
of October 22




\7\ Email Addresses

Why not to use a “free email account” for a Business?

Is there a difference in the pc sitting in When you use an email address from your ISP or one of the free email address
the aisle at Wal-Mart versus a pc you can companies (yahoo.com, msn.com, hotmail,com, live.com), there are a few things
to consider.

purchase from TTechT?

Mail is more likely to be marked SPAM if you use an ISP or free email

Wow it is a great deal... PC only $499 and includes account. That means that a portion of the time, your recipient isn't
software and a flat panel... Now let’s look at the fine going to get your email immediately depending in their SPAM filter-
print. ing. WHY? Because so many spammers and chain letter writers

abuse the free email system.
The biggest problem is the Celeron processor in these

units. You want a true Intel® Core™ 2 Duo Processor or You have a domain name... use the email addresses that comes with it,
they are typically included in the price of the domain hosting. If
not, talk to us, we give you unlimited web space, unlimited email
addresses and lots more. You purchased the domain name.... keep
“touting” it... you want to drive people to your site... use it as a

even a Quad Core. This processor will hold up over
time. Celeron Processors wear and slow down. There
is a difference.

Next look at the video card, graphics is used every- marketing tool. When you use your domain name in your email
where, you have to dedicated memory on the graphics address... that makes the recipient think about going to your web
card, if you don't your graphic must load from your site? If you don't use that domain email address, how do they
system memory. You will notice a difference on boot know you have a web site? I do that... someone new sends me an
up, internet, games... email, I go check out their web site.
Memory, the more the better... Enough said? You are 99% guaranteed with your domain name email address you
will not be tagged SPAM, why? Because you are the only one us-
10/100/1000 NIC—internet is getting faster and faster ing that domain name... I doubt you are a SPAMMER. This gets
at home and office, don’t make the bottleneck at the your email into the inbox of your recipient faster and it looks more
cable that comes into your computer. professional.
Longevity—our pc has been built for the future and An email with your domain name is just plain and simple... Professional.

Wi”_IaSt' With_ our SYSten_q’ we include the uDgr_afje O Take full advantage of all the benefits of purchasing a domain name. Don't
a windows 7 license and it does not require additional 5.6 3 domain name or would like to transfer yours to TTechT, we can help.

hardware. Dell includes a 3 year next business day on contact Mandy Gels or Lisa Niekamp-Urwin. We will get you started!
site warranty after initial troubleshooting.

Tech support—Purchasing a system from us we are
your first line of support (phone or remotely). The
Dell tech support included on our systems is business
class service (not the home user division, there is a
huge difference). An upgrade can be purchase for pro
support, which includes North American support and a
guaranteed response time.

We’re on the Web!

www.ttecht.com

SMaRT —

System Monitoring and Responsive Technology

TTechT is now providing monitoring, notification,
and strategic planning to improve the way your net-
work helps you conduct business.

This service is SMaRT!

One of the major challenges in maintaining a com-
puter network is trying to predict what will fail and
when. With our proactive managed services solution, we can prevent many network failures from ever happening. By combining
regular preventative maintenance and comprehensive real-time monitoring of your critical network and desktop devices, we en-
sure the reliability and stability of your IT assets. This solution is so effective, our customers see almost immediate results. A
regularly maintained network means fewer failures, yielding higher productivity and savings on support costs for you. At the
same time, your exposure to security risks is dramatically lessened, and frustration from unstable IT resources almost vanishes.
We allow our customers to focus on their core business functions by taking the worry out of owning a computer network.

"Monitoring doesn't matter until it matters."



