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GENUINE MICROSOFT SOFTWARE

Each year, millions of consumers worldwide are victimized by soft-
ware piracy. In July of 2005, Microsoft launched Windows Genuine
Advantage to help consumers quickly and easily identify whether
their copy of Windows is genuine or not. Since then, WGA has as-
sisted thousands of customers who have discovered that their copy
of Windows is not genuine. Many of these customers were taken ad-
vantage by unscrupulous resellers, and others mistakenly purchased
hi§h quality counterfeit software. Regardless of the situation Micro-
Iso t will try to provide assistance and support in resolving the prob-
em.

Make sure you are purchasing from a vendor that declare 100% au-
thenticate software. Many times the counterfeit software looks just
like the real thing. What we have seen is that either the hologram
CD is really a “colored” CD, not a true hologram. We have also
seen vendors that have sold volume license keys. Volume license
keys must be registered to a single corporation and there is stipula-
tions around these licenses. We have found vendors that would
purchase volume license keys and then resell the key over and over
again.

If you are receiving these messages, you are no longer getting Micro-
soft security updates. Call our office and we can help you or you
can find more information here “http://www.microsoft.com/
genuine/default.aspx?displaylang=en”
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Small Business includes
Excel 2007

Outlook 2007
PowerPoint 2007
Publisher 2007
Word 2007
Retail price—$279.95

$245.00

Home & Student includes:
Excel 2007

OneNote 2007
PowerPoint 2007
Word 2007

Retail price—$149.95

$125.00

(limited quantities are available)

3241 St. Rt. 118
St. Henry, OH
45883

419.678.4600

Contacts for all
your needs

Lisa Niekamp-Urwin
Owner/Project Manager
lurwin@ttecht.com

George Staver
Sr.Systems & Network Engineer
gstaver@ttecht.com

Mandy Gels
Website Design & Development
mgels@ttecht.com

Bonnie Homan
Business Manager
bhoman@ttecht.com

Pat Adams
Business & Applications Engineer
padams@ttecht.com

Tony Westgerdes
Systems & Network Engineer
awestgerdes@ttecht.com

Special points of interest

Drop Off Locations
True Value, St. Henry
Ace Hardware, Coldwater
Wangler Ace, Ft Recovery

To add an email address to
receive this newsletter via
email please send your email
address to
bhoman@ttecht.com




Internet Facts Getting to know our Staff!

. We've decided to feature one of our staff members each
The internet has become a part of our month in a new “Staff Spotlight” section of our newsletter.

daily lives. Below is some interesting We feel it’s important to know who you are working with &

stats about the number of internet give you a better insight of who we are & what we’re made of.
user in the US. Websites are becom- This month, we are featuring Mandy Gels.
ing more and more of a must have for Mandy Gels is a Project Manager with

a focus on web designing and devel-
oping. She handles all new website
designs & layouts as well as web

maintenance & updates for our cus-

every business to succeed.

1993 — 4.6 million online in US tomers. Mandy has a bachelor’s de-

1995 — 9.6 million online in US gree in Management Information
Systems from Wright State University

1996 — 10 million online in US where she graduated in 2002. After

. graduation, she moved on to work as
(4% of US popula‘[lon) a Software Support Analyst at Lexis

1997 — 11 million online in US _ Nexis in Dayton. Mandy was with

Lexis Nexis for just over a year when
1998 — 19.1 million online in US she decided to re-locate to Chicago and accept a position with

a sister-company of Lexis Nexis called Reed Business Infor-

1999 — 158 million online worldwide mation. There, Mandy worked as a Tier-1 technical support

— 58 million - 92 million in US analyst for 7 months prior to being promoted to Tier-2 techni-
L ) . cal support analyst. While in her role of Tier-2 Support, she
2000 — 122.7 million online in US developed & implemented an internal training program for all

2008 — 215 million online in the U.S. new employees, managed the home-based employees Win-
: dows XP rollout for all home-based users company-wide, and

(71'4% of U.S. populatlon) provided on-site technical support to the entire Oak Brook
office. After 4 years with RBI, Mandy decided it was time to
get back to her roots & she moved back to Mercer County.
She started with Tomorrow’s Technology Today in May of
2009 & has since taken over all of our web developing & de-
signing needs. Mandy resides in Coldwater and also is going
into her 2" year of coaching volleyball for her alma mater of
St. Henry.

We’re on the web

www.ttecht.com

New Venture with Coldwater Ace Hardware
The 1* of March we started a new venture with Ace Hardware in the Coldwater Mall. It is
our latest depot edition for computer service. With the growing number of systems seen at
our other depots we think this will be convenient for our northern customers to have a lo-
cation in Coldwater. How our depot service works: our residential customers can drop off
their computers at one of the depots, we pick it up take it back to our office, from there we
contact the customer in regards to an estimate. After the repairs are complete, we phone
the customer and then return the equipment to the depot for the customer to pick up at
their convenience. Our three depots include Western Ohio True Value in St. Henry, Wangler Ace Hard-
ware in Ft. Recovery, and the newest addition Ace Hardware in the Coldwater Mall.




