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SMaRT Services

We haXilbeen working hard to e1.r1hanc;re1 }1our cust(c)imer service experi- 3241 St. Rt. 118
ence. Ow us t'o use our expertl-se to e- p youre .ucc? your mainte- St. Henry, OH
nance costs and increase the service quality and reliability of your 45883
computers and network. Here are some of the many advantages you

get with our SMaRT services: 419.678.4600
® Monitoring of hard drive for failures and low disk space; Contacts for all
your needs

¢ Ongoing preventative maintenance of your pc (scheduled defrag

and cleaning up temp files and directories); Lisa Niekamp-Urwin

. . . . Owner/Project Manage

e Technicians work remotely to provide faster solutions; A e
lurwin@ttecht.com

e Updates for your operating systems and Microsoft software are

approved and applied through our service automatically; George Staver

Sr.Systems & Network Engineer

¢ Power Management —we can apply updates, power off your pc gstaver@ttecht.com
for the weekend and power it back on for you at a set time on
Monday morning; Mandy Gels
. . . Website Design & Development
e Virus, Spy, and Malware protection with our tools. We use the mgels@ttecht.com

best in the class tool kit to prevent all infections;
. . . . . Bonnie Homan
e Ability to aid law enforcement in tracking stolen equipment; Business Manager

¢ Remote Wipe-Clean capabilities available on some equipment Phoman@ttecht.com

Pat Adams
summer SPQCial at TTechT Business & Applications Engineer

padams@ttecht.com

Tony Westgerdes
Systems & Network Engineer

# — — awestgerdes@ttecht.com
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Special points of interest

BE SURE TO LOOK

Sign up for our SMaRT services and receive Total g cs) UP INCTH c

i 1 i MMERCIAL
Endpoint Security Protection FREE for one year. BUILDING AT THE
TTechT provides monitoring, notification and strategic planning to improve the way MERC EFI‘;ICROU NTY

your network helps you conduct business. SMaRT Services helps you control the largest

single cost of business technology — the hidden costs of lost time and productivity due to AUG 13-19

technical problems You get the benefits of having a full staffed IT department at hand
for a tiny fraction to physically hiring them in- house.

This service is SMaRT!!
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: Tomorrow’s Technology Today is:
: excited to announce we are now:
:engaged as a Microsoft Certified :

: Partner.

§So what does this mean for you,g
§we are recognized from Microsoft§
: for meeting their criteria for certifi- :
We have 2 full-time Micro- :
- soft Certified Professionals on:
We receive additional train-§
:ing, more insider information, and:
:lots of company use software to:
‘test and trials for our custom-:
§ers. Our competency from Micro-§
:soft is in Network Infrastructure:
Networking Solutions, :

: cation.

staff.

: Solutions,
§and Small Business Specialists.

§Our new adventures with Microsofté
-include Office 2010 beta testing, :
: Hyper-V for servers installations, :

: and virtualization on desktops.

§Stay tuned for
: changes from Microsoft!

Is your accounting data really backed up?

Depending on how your backups are setup and where your data file is lo-
cated, your accounting information may not be getting backed up because
it is not a backed up directory. Also consider that if your accounting pack-
ages have a manual backup, you may want to back up to a USB Flash drive
before you go home every night. If you run an automatic server backup,

Bonnie Homan is To-
morrow’s Technology To-
day’s office manager.
Bonnie handles all the
accounts receivable, ac-
counts payable, quoting,
ordering, and inventory
control. She also han-
dles advertising/
marketing for the business. She has been
working in the accounting field for 15+
years. Bonnie joined the TTT team in May
of 2008 as part time. Because of the
growth of the business Bonnie started full
time in July of 2009. Bonnie resides in Ft.
Recovery with her husband Kenny and 3
children. In her spare time she enjoys
camping and spending time with her family
and friends.

more exciting :

Tomorrow’s Technology Today has 3 Depot
locations for your convenience. Just drop off
your computer at any of these three locations

and we will take care of the rest!

Western Ohio True Value in St. Henry
Ace Hardware in the Coldwater Mall

Wangler Ace Hardware in Ft. Recovery

but your company’s file is open (running) on anyone’s computer when it’s time for the
backup to take place, your file will not be backed up! Why? Because if the file is open, it's
considered a “live” database file, so backup programs will skip over it — not what you want!
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